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About me...

» Rod Colledge
* Independent SQL Consultant
« Based in Brisbane, Australia
« Web; www.sqlCrunch.com
» Blog; www.rodcolledge.com
« MVP Deep Dives Book
= Twitter @rodcolledge
* linkedin.com/in/rodcolledge




Session Overview

» Disaster Recovery (DR) Planning
Backup & Restore
Change Control

Storage Configuration

File Configuration
Indexing

Administration Technigues
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Disaster Recovery (DR) Planning
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1/20; Not having SLAs

» SLAs provide context for “everything”. e.g.;
 Database available 24/7 @ 99.999% uptime
« Zero data loss
« Sub-second response time

+ Use option papers during SLA negotiations




SLA Option Papers
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* Do you have DR Plans?
» How do you know your plans will work?

* “DR fire drills”
+ All/new DBAs trained in recovery procedures?
» Location of recovery documents & scripts?
» Documents/scripts up to date?
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